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Appendix C

State SBEAP Compliance Assistance
Outreach Effort and Related Materials
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The following outreach materials and summary of effort are organized by state.

Illinois
Indiana
Michigan
Minnesota
Ohio
Wisconsin
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Illinois - 6H Outreach

The following table is a summary of autobody industry presentations for outreach on the autobody
painting NESHAP 6H.

Location Date Number of

Attendees
Joliet (sponsored by a paint and parts sales group) 2/17/10 80
Rockford 6/15/10 80
Peoria (sponsored by a paint and parts sales group) 8/26/10 55
Ulin 9/27/10 50
Grayslake 9/30/10 55
Olney 10/26/11 50
Springfield 10/28/11 35
Mattoon 11/4/10 50
Sugar Grove 11/18/10 50
Galesburg (hands on and classroom) 11/23/10 25
Edwardsville 12/7/10 50
Galesburg (hands on and classroom) 2/16/11 22
Kankakee 2/23/11 21
Lisle (Alliance of Automotive Service Providers annual meeting) 3/26/11 50
Chicago (Chicago Korean American Chamber of Commerce) 4/5/11 30
St. Charles - Body Shop Business conference 5/5/11 80
Illinois South Side Fire Inspectors 5/13/11 42
TOTALS 825
Total number of potentially impacted shops in Illinois 3062
Details:

e Initial mailing we sent out 6300 postcards in 2009 for all potential 6H sources

e Mailed 2975 notifications in 2010

e Publications include notification form, fact sheet, HVLP and equivalent list, etc at
http://www.ildceo.net/dceo/Bureaus/Entrepreneurship+and+Small+Business/Small+Business+Envir
onmental+Assistance+Program/El AutobodySpraycoating.htm

o0 Or you can us the shorter version www.ienconnect.com/enviro and click on autobody.

e Presented at an industry forum sponsored by Babcox Media (publisher of autobody industry
publications) on May 5th in St. Charles.

0 Babcox is a publishing company with multiple publications, their autobody and collision
repair monthly publication has a circulation of 50,096 collision repair industry
professionals, and goes to 46,710 units (individual locations/addresses).

e Presented at the Illinois South Side Fire Inspectors meeting on May 13th. This is a presentation to
fire inspectors who are routinely in autobody shops to give them a better idea of the new federal
requirements so they can give current information to the shop owners they are inspecting.

e IL send letters inviting shops to workshops. Also, the Illinois SBEAP included articles in two of their
newsletters, February and October 2011.

-
<
L
=
-
O
o
(@
L
>
—
- -
o
o
<
<
o
L
2
=



https://mail.wisconsin.gov/owa/redir.aspx?C=cc84b3940c9648c2932e1ab9c5ebfa10&URL=http%3a%2f%2fwww.ildceo.net%2fdceo%2fBureaus%2fEntrepreneurship%2band%2bSmall%2bBusiness%2fSmall%2bBusiness%2bEnvironmental%2bAssistance%2bProgram%2fEI_AutobodySpraycoating.htm
https://mail.wisconsin.gov/owa/redir.aspx?C=cc84b3940c9648c2932e1ab9c5ebfa10&URL=http%3a%2f%2fwww.ildceo.net%2fdceo%2fBureaus%2fEntrepreneurship%2band%2bSmall%2bBusiness%2fSmall%2bBusiness%2bEnvironmental%2bAssistance%2bProgram%2fEI_AutobodySpraycoating.htm
https://mail.wisconsin.gov/owa/redir.aspx?C=cc84b3940c9648c2932e1ab9c5ebfa10&URL=http%3a%2f%2fwww.ienconnect.com%2fenviro
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Indiana - 6H Outreach

Notes:

e IN worked with numerous vocational schools, auto body associations and suppliers; and
partnered with EPA on presentations
0 One of the largest was in partnership with EPA titled the “Best Practices for Auto
Body/Collision Repair Shops in Fort Wayne and Surrounding Counties in Northeast
Indiana.”
o0 Jacqueline Nwia and Rae Trine, both with EPA Region 5 helped to organize and
presented at this event.
0 The Indiana Auto Body Association (IABA) was involved to some extent. lvy-Tech hosted
this event.
¢ IN participated in the IABA biannual convention in 2011, hosted by Lincoln College of
Technology.
e IN created a Collision Repair assistance website www.in.gov/idem/ctap/2360 with a
compliance manual and links to the Region V ERP page.
e With the exception of PPG, we found most paint manufacturers and jobbers were hesitant to
work with IDEM, and preferred educating their customers with their own training.

Events:

October 28, 2009: Mark Stoddard was invited to present information on air regulations and CTAP
at EPA’s Best Practices in Autobody/Collision Repair Workshop. This presentation was held on the
Ivy Tech Campus in Fort Wayne, IN. EPA and the Indiana Autobody Association organized this event
which included making phone calls to shops located in this area and the surrounding counties. [77]
January 25, 2011: Mark Stoddard was invited to present information about 40 CFR 63, Subpart 6H
and CTAP to autobody shops at the North West Regional Office - Merrillville, IN. [3]

January 27, 2011: Mark Stoddard was invited to present information about 40 CFR 63, Subpart 6H
and CTAP to autobody shops at the North Regional Office - South Bend, IN. [15]

February 10, 2011: Mark Stoddard, Dave Abel and Scott Anslinger were invited to present
information about 40 CFR 63, Subpart 6H and CTAP to autobody shops at the South West Regional
Office - Petersburg, IN. [18]

March 31, 2011: Dave Abel and Scott Anslinger were invited to present information about 40 CFR
63, Subpart 6H at the Evansville EPA Air Quality Workshop. [42]

April 28-30, 2011: Mark Stoddard had a booth and presented information about 40 CFR 63, Subpart
6H at the Indiana Autobody Association Convention held at Lincoln Technical Institute in
Indianapolis, IN. [110]

May 5, 2011: Cathy Csatari assisted the Illinois SBEAP with a booth regarding 40 CFR 63, Subpart
6H at the Babcox 2011 Body Shop Business Conference and Trade Show. [40]

August 30, 2011: Dave Abel was invited to present information about solid and hazardous waste to
Twin River Auto Tech Cooperative Students at Linton Stockton High School. [13]

September 20, 2011: Mark Stoddard was invited to present information about 326 IAC 8-10 and 40
CFR 63, Subpart 6H to H&H Automotive Supply Customers. The presentation was made at a retail
store in Lebanon, IN where many shops in the area purchase their supplier including automotive
paint. The retail store sells PPG products. A PPG representative presented along with me. [16]
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Michigan - 6H Outreach

Materials created:

Paint Stripping Fact Sheet http://www.michigan.gov/documents/deq/deqg-ess-caap-factsheet-
paintstripping 238161 7.pdf

Surface Coating of Motor Vehicles and Mobile Equipment Fact Sheet
http://www.michigan.gov/documents/deq/deq-ess-caap-factsheet-surfacecoating 237165 7.pdf

FAQs for Automotive Collision Repair Facilities http://www.michigan.gov/documents/deqg/dnre-
oppca-fag-Subpart 6H 310934 7.pdf

Autobody Rule Overview Video http://www.screencast.com/users/MDEQ-
EO/folders/6H%20NESHAP/media/76acd604-560d-43e3-b89e-f8e668e00fb3

Self-Certification Checklist for Autobody Step-by-Step Tutorial
http://www.screencast.com/t/tKAahulx9I0

Article - DNRE Program Helps Auto Body Shops Cope with New Clean Air Rules -
http://www.michigan.gov/dnr/0,1607,7-153-10366 46403-243947--,00.html

Notification postcard sent to all shops in our database.

Training/workshops:

Presented at trainings hosted by various paint vendors/suppliers on the following days

Date Location
2/13/10 Grand Rapids
3/10/10 Plymouth
4/13/10 Flint
4/14/10 Springfield
4/20/10 Lansing
4/21/10 Taylor
4/26/10 Troy
4/27/10 Caro
4/28/10 Troy

5/4/10 Grand Rapids
5/5/10 Novi
5/11/10 Romulus
5/12/10 Muskegon
5/19/10 Holland
5/26/10 Ubly
5/26/10 Mason
6/15/10 Mt. Pleasant
6/30/10 Saginaw
8/17/10 lonia
9/22/10 Grand Rapids
10/5/10 Alma
10/12/10 Big Rapids
10/14/10 Dearborn Heights



http://www.michigan.gov/documents/deq/deq-ess-caap-factsheet-paintstripping_238161_7.pdf
http://www.michigan.gov/documents/deq/deq-ess-caap-factsheet-paintstripping_238161_7.pdf
http://www.michigan.gov/documents/deq/deq-ess-caap-factsheet-surfacecoating_237165_7.pdf
http://www.michigan.gov/documents/deq/dnre-oppca-faq-Subpart_6H_310934_7.pdf
http://www.michigan.gov/documents/deq/dnre-oppca-faq-Subpart_6H_310934_7.pdf
http://www.screencast.com/users/MDEQ-EO/folders/6H%20NESHAP/media/76acd604-560d-43e3-b89e-f8e668e00fb3
http://www.screencast.com/users/MDEQ-EO/folders/6H%20NESHAP/media/76acd604-560d-43e3-b89e-f8e668e00fb3
http://www.screencast.com/t/tKAahu1x9l0
http://www.michigan.gov/dnr/0,1607,7-153-10366_46403-243947--,00.html
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Date Location

10/20/10 W. Bloomfield

10/21/10 Mason

10/27/10 Southgate

11/19/10 Richmond

12/1/10 Jackson and Dearborn
12/6/10 Grand Rapids

12/8/10 Ferndale, Waterford, Holland
12/15/10 Fraser and Taylor

12/23/10 Otisville

*  Conducted webinar on December 9" with ASA of Michigan. 70 participants.
= Presentation on Region 5 ERP at 2011 National Environmental Sustainability Summit June 8,
2011. 20 participants.
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Minnesota - 6H Outreach

The following is a summary of the outreach effort in Minnesota:

C-8

Material Date Topic/Notes Title Count Link / Attachment
Factsheet August 2008 | Pre-ERP, but "Air quality Rules no longer available online, request pdf --
(updated) used during Affecting Autobody "ag5-13"
project Shops with Paint
Spraying Equipment"
forms -- September Pre-ERP, but "Initial Notification, http://www.pca.state.mn.us/index.php
notifications 2008 used during Compliance /view-document.html?gid=12083
project Certification, and
Notification of
Changes"
form -- September Pre-ERP, but "Petition Checklist - http://www.pca.state.mn.us/index.php
petition for 2008 used during Paint Stripping and /view-document.html?gid=12085
exemption project Misc. Surface Coating
Operations"
compliance 2009 and page 2 -- "Air Vehicle Maintenance http://www.pca.state.mn.us/index.php
h calendar subsequent Emissions, Compliance Calendar /view-document.html?gid=15401
Collision Repair
z Shops"
m presentation March 2009 presented at "NESHAP -- Paint 30
Paint and Stripping and Misc
Powder Coat Surface Coating"
E Expo
presentation June 2009 met with metro 3
:‘ area paint
supplier to
U discuss 6H
o article in October Info about 6H 300
AASP-MN 2009 NESHAP
n (Alliance of notification
Automotive requirements
m Service and forms.
Providers --
> Minnesota)
email
H newsletter
presentation October presented to 25
: 2009 Twin Cities
u county
hazardous waste
ﬁ inspectors;
background
q summary and
timeline of ERP
postcard December initial 2400 | pdf -- "MN postcard"
¢ 2009 notification and
general info
n article in January 6H summary "How to Reduce 2000 | http://data.memberclicks.com/site/aas
AASP-MN News | 2010 Harmful Emissions pm/How%20to%20Prevent%20Harmful%20
m and Your Regulatory Emissions. pdf
Burden"
m, article in March 2010 training "EPA Training 2000 | http://data.memberclicks.com/site/aas
AASP-MN News requirements Requirements” pm/EPA%20Training%20Requirements.pd
- i
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Material Date Topic/Notes Title Count Link / Attachment
presentation April 2010 presented at "If you can't beat 5
2010 AASP-MN 'em, how to meet 'em
Annual -- NESHAP air
Conference regulations”
webpage July 2010 updated with MN SBEAP http://www.pca.state.mn.us/pyrife8
links to MPCA Automotive Sector
reporting and webpage
petition forms,
EPA TTN 6H
page;
article in July 2010 ERP and Cert of "Are We There Yet?" 2000 | http://data.memberclicks.com/site/aas
AASP-MN News Compliance pm/Partners%20In%20Prevention%20June
-paf
presentation October presented to 25
2010 Twin Cities
county
hazardous waste
inspectors;
update and
baseline data
summary
article in MN Fall 2010 6H NESHAP, "Smell that clean air? 2000 | http://www.pca.state.mn.us/index.php
SBEAP checklist packet Federal NESHAP /view-document.html?qid=14894
"Enterprise" heads-up update" and
newsletter "Attention Auto Body
Shops"
article in November deadline "Final Deadline to 2000 | http://data.memberclicks.com/site/aas
AASP-MN News | 2010 reminder Comply With Federal pm/Final%20Deadline%20to%20Comply%2
Air Quality OWith%20Federal%20Air%20Quality%20Re
Regulations" gulations.pdf
article in November info about "Looking for help 2000 | http://data.memberclicks.com/site/aas
AASP-MN News | 2010 checklist packet | with Environmental pm/Looking%20for%20Help.pdf
Regulations? Check
your mail."
postcard February cert of 1475 | pdf -- "MN reminder postcard"
(reminder) 2011 compliance and

ERP checklist
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Ohio - 6H Outreach

2008

2009

2010

2011

2012

Newsletter article - 6H rule requirements (see Ohio CPQ winter2008.pdf)

Newsletter article- area source rule compliance dates (see Ohio CPQ
summer2009.pdf)

3 workshops + 1 meeting, all industry led. 152 attendees total. (see 6H workshop
agenda OAK2009) Future workshops did not make a formal agenda, but generally
followed the Ohio Auto Kolor (OAK) format.

Newsletter article - 6H compliance report reminder (see Ohio CPQ
autumn2010.pdf)

OCAPP Auto body web page launched

10 workshops, all led and sponsored by paint suppliers. 428 attendees total.

1 workshop for Ohio Dept of Transportation maintenance garage personnel. 30
attendees.

1 workshop for Toledo local air agency. 15 attendees.

Compliance date reminder postcard (2500) sent and paid under SIG.

OCAPP advisory notice sent to 14 Ohio EPA districts/local air agencies about
reminder postcard.

Newsletter article - lowa WRC online painter training (see Ohio CPQ
automn2011.pdf)

2 advisory e-mails sent by OCAPP to 6H supplier network. Sent 10/27/11 advisory
on 3 0z cup use. Network of approx. 50 paint, filter, booth, and other suppliers
assembled from previous workshops.

4 workshops, all led and sponsored by suppliers. 160 attendees total.

4 workshops for ASA-Ohio trade org board and members. 60 attendees total.

6 workshops, all led and sponsored by suppliers. 165 attendees total.
1 presentation for Ohio Collision Board members (state licensing agency for body
shops). 20 attendees.

We did not develop any other written materials than what was listed under Ohio on the
Region 5 ERP webpage. That included an “Ohio” Initial and NOCS forms, and an “Ohio”
version of the FAQ guide. Note that the newsletter has approximately 5000 subscribers.
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Wisconsin - 6H Outreach

Publications/mailing, etc:
e Renee authored article on 6H, with input from MN and MI SBEAPs, for the June/July 2008 edition of

The Auto Body Journal.
e Sent out postcard reminder about notification deadlines in late 2010.

Events and presentations on ERP efforts:

Date Group Outreach effort Count
April 2008 Manitowoc autobody dinner presentation on 6H 55
association
May 2008 LaCrosse autobody association | dinner presentation on 6H 50
September 2008 Northwest autobody dinner presentation on 6H 40
association
December 2008 Wausau autobody association dinner presentation on 6H 50
May 2009 Environmental Summit presentation on R5 ERP project to 10
states/EPA
March 2009 WACTAL Spring Conference presentation on 6H, updates/reminders | 20
December 2009 Manitowoc autobody dinner presentation - reminder on 6H 10
association and updates
January 2010 Auto Industrial Color presentation on 6H and waste 20
March 2010 Autotech Training presentation on 6H as part of larger 30
certification training
March 2010 Western Technical college 6H training as part of larger 20
certification
November 2010 EPA-States ERP training training with EPA inspectors on 20
checklist and ERR process
December 2010 Autobody Associations - presentations on 6H 20, 50,
Manitowoc, Waukesha, Wausau 50
March 2011 WACTAL Spring Conference reminder on 6H, exhibit table with 20

materials
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